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CUSTOMER PORTAL INSTRUCTIONS  
 
These instructions will help you  

1) Create your customer portal account – page 1  
2) sign up for e-billing - page 3 
3) Set up payment method – page 4 
4) sign up for auto-pay – page 6 

 
Through this portal you will be able to view and pay your bill and even set your account up on e-
billing. Please note, AUTO PAY is automatically set for the 15th of the month.  
 
Start at the website: https://asheboronc.authoritypay.com/  
 
Click “create a new account”. If you have previously set up an online portal for another account, 
you will just need to log in and add your new account under the “account list” option. 

 

 Fill in all account details. Please note if your account is under a business name you can choose to 
create the portal under your business name or personal name. Please use the email address you 

have access to. Once you click on “create account” an email will be sent for verification purposes. 

 

 

https://asheboronc.authoritypay.com/
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After you create the account, the message below appears: 

 

The verification email will be coming from “no-reply@authoritypay.com”. This will 
have a link that you will need to click on to verify your email address. 

              
 

Once this is verified you will be redirected to the “log in” page. 

 

Use the log in credentials you have created to log in. 
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Once you are logged in you will automatically be prompted with the “go paperless 
with eBilling” prompt. At this time, you can opt in for e-billing. Please note once 
enrolled on eBilling the paper invoice will stop being mailed and it will be emailed 
instead.  

 

If you happened to have dismissed the prompt above, you can always sign up on 
eBilling by following the below instructions. 

E-BILLING INSTRUCTIONS  

To sign up on e-billing clink “Sign Up Now”. Then click on the “change” option listed to 
the right of the “not enrolled in paperless billing” red alert. 

                      

Toggle the “no” option to “yes”  
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Read all terms and conditions and click “I agree”. 

 

 

SET UP PAYMENT METHOD INSTRUCTIONS  

To sign up on AutoPay you will first need to save your payment method. This is located 
on the top right corner under a drop-down menu. 
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Choose the payment method - either credit card or e-check. The fee for credit cards is 
$2.50. Starting 2-1-2026, there is no fee for e-check. 

 

Fill out payment method accordingly. Choose if you want to “set as Default” (optional), 
and click “save payment method” 

Create Card Page (additional cost of $2.50  

 

Create eCheck Page 
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Please note, you will be able to have multiple payment methods saved under your profile. If a 
payment was chosen to be a default payment this will show beside that payment method. 

 

Once the payment method has been added click on the “home” option on the top bar option. This 
will take you to the main page. 

 

 

 

AUTO PAY INSTRUCTIONS  
 
Click on the “enroll in AutoPay” option listed under the “$ make a payment” tile. 
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Use the drop-down menu to select your payment profile. Please note “backup Payment Profile” is 
used in the event your main payment option fails. This is optional. Read the terms, agree to the 
terms and click “Enroll in AutoPay”. Please note, AutoPay is automatically set to the 15th of the 
month.  

 

 

 
 
 
 

 


