CUSTOMER PORTAL INSTRUCTIONS

These instructions will help you
1) Create your customer portal account — page 1
2) sign up for e-billing - page 3
3) Set up payment method - page 4
4) sign up for auto-pay - page 6

Through this portal you will be able to view and pay your bill and even set your account up on e-
billing. Please note, AUTO PAY is automatically set for the 15" of the month.

Start at the website: https://asheboronc.authoritypay.com/

Click “create a new account”. If you have previously set up an online portal for another account,
you will just need to log in and add your new account under the “account list” option.

@) Pay your bill

Mot registered?

Get started today. All you peed-reyraressaynt numbar

and CID from your bll. Create a new account?

Fillin all account details. Please note if your account is under a business name you can choose to
create the portal under your business name or personal name. Please use the email address you
have access to. Once you click on “create account” an email will be sent for verification purposes.

Create an Account
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https://asheboronc.authoritypay.com/

After you create the account, the message below appears:

You have successfully registered your account. A verification email has been sent to your email address. Please check your inbox. The

verification email will expire in 4 hours. You must verify your account before you can sign in.

The verification email will be coming from “no-reply@authoritypay.com”. This will

have a link that you will need to click on to verify your email address.

[External Sender] Account registration for CityOfAsheboro

% Reply All

—» Forward ||ﬁ||-"|

@ no-reply@authoritypay.com ‘_© € Reply
To

Thu 11,/6/2025 11:26 AM

@ Click here to download pictures. To help protect your privacy, Cutlook prevented automatic download of some pictures in this message.

Hello

Follow the link below to verify your email and finish your account registration:

https:/fasheboronec.authoritypay.com/useri/verify-registration?token=sC5BOIKmxrmn3hnebyGKIYLn7-

Y 1762446361

Once this is verified you will be redirected to the “log in” page.

Account Verification

= Click To Verify

Use the log in credentials you have created to log in.

Pay your bill

Existing Customers

Email Address

Password
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Once you are logged in you will automatically be prompted with the “go paperless
with eBilling” prompt. At this time, you can opt in for e-billing. Please note once
enrolled on eBilling the paper invoice will stop being mailed and it will be emailed
instead.

Go Paperless with eBilling! x

By enrolling for eBills you receive an email notification that your

bill is available to view. You will no longer receive a paper bill.

m m ND. Dunlt Ask ME Agﬂin

If you happened to have dismissed the prompt above, you can always sign up on
eBilling by following the below instructions.

E-BILLING INSTRUCTIONS

To sign up on e-billing clink “Sign Up Now”. Then click on the “change” option listed to
the right of the “not enrolled in paperless billing” red alert.

Current Balance

Account Number Service Dates
$67.73 12/03/2025 - 01/05/2026
Services
Due Date 1/S RES SEWER, 1/S RES WATER,
02/15/2026 RES GARBAGE, RES RECYCLE

A Not enrolled in paperless billing. §_Change
S Makea Payment
Enrolled in AutoPay!

' Manage AutoPay Settings

Toggle the “no” option to “yes”

EBIill Settings

Linked Accounts EBills Enabled

No

Azheboro, NC 27203
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Read all terms and conditions and click “l agree”.

EBill Settings

Linked Accounts EBills Enabled
 m—
!.0 { Yos I )

Ashaoboro, NC 27203

The terms and conditions of eBill online billing require that you agree to the following:

Enroliment: If you request that we stop mailing a paper bill it will be your responsibility to
check the icipalities pay bsite (asheb h com) to obtain your bill.
we'll try to send a inder email, but und d that we don't control all aspects of email
delivery and can't assure timely delivery of the email reminder.

Acknowledging Receipt: By agreeing to suspension of mailed paper bills, you agree that
posting of the bill on the website will constitute your receipt of the bill for all purposes and
that the bill is due and payable upon posting, We can only pt to send the email reminder
of your bill if it has a current correct email address for you and you immediately notify us of

any change in your email address. If you don't check the website in a timely for your
bill or fail to pay your bill by the due date for any reason, penalties and/or coll i
may be initiated against your

Email Address Upd: You may provide email add pd at any time and at no charge.
Wwe'll send a confirmation email to the new address provided. No additional messages will be
sent to the old email address. To change your email address for eBill, sign into the website and

manage your Profile from the menu under your online name at top right of the screen.

Payments: The printed online bill remittance stub can be used in association with mailing a
check for payments. Other methods such as Bank Draft and Credit Card are also acceptable.

g -
4 '

SET UP PAYMENT METHOD INSTRUCTIONS

To sign up on AutoPay you will first need to save your payment method. This is located
on the top right corner under a drop-down menu.

Account Information
Accounts List
Payment Methods
AutoPay Settings
Paperless Settings

Logout
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Choose the payment method - either credit card or e-check. The fee for credit cards is
$2.50. Starting 2-1-2026, there is no fee for e-check.

Payment Methods (/NS - Ashcboro, City of

Additional Options

Fill out payment method accordingly. Choose if you want to “set as Default” (optional),
and click “save payment method”

Create Card Page (additional cost of $2.50

Create Card

+ Create Card

4@ Ceruain fields on this section have been blurred for security purposes:

Billing Email Please select a Billing Email w
==
a0 R

Name on Card

Card Number Card Number *
Expiration Month 06 ¥
Expiration Year 2026 ¥

[()Set as Default @

B Save Payment Method

Create eCheck Page

Create eCheck

< Create eCheck

 Certain fields on this section have been blurred for security purposes

Billing Email Please select a Billing Email hd
Check Type Please select a Check Type ~
Check Account Type Please select a Check Account Type v

Name on Account

Routing Number Routing Number @
Confirm Routing Number Confirm Routing Number @
Account Number Account Number @
Confirm Account Number Confirm Account Number @

] set as Default @
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Please note, you will be able to have multiple payment methods saved under your profile. If a
payment was chosen to be a default payment this will show beside that payment method.

Payment Methods (S ) - Asheboro, City of

Additional Options

= Checking ***** 4024 @I
“® MasterCard 521247 **** 2345 06/28 N

Once the payment method has been added click on the “home” option on the top bar option. This
will take you to the main page.

2} CityOfAsheboro Home ATTACHMENTS

AUTO PAY INSTRUCTIONS

Click on the “enroll in AutoPay” option listed under the “$ make a payment” tile.

Current Balance
Account Number Switch Account v Service Dates

$94.32 12/04/2025 - 01/02/2026
Services
Due Date 1/S RES SEWER, I/S RES WATER,
02/15/2026 RES GARBAGE, RES RECYCLE

£\ Notenrolled in paperless billing.  Change
S Make a Payment
A\ Mot enrolled in AutoPay.
¢ E ?Enroll in Aut@
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Use the drop-down menu to select your payment profile. Please note “backup Payment Profile” is
used in the event your main payment option fails. This is optional. Read the terms, agree to the
terms and click “Enroll in AutoPay”. Please note, AutoPay is automatically set to the 15" of the
month.

Enrollin AutoPay - Asheboro, City of

Payment Type

| ”

Payment Type Utility ML ~
Account Number 55-0

CID Number 1

Payment Profile

| N

Payment Profile Please select a Payment Profile ~

Optional ﬁ Backup Payment Profile

Payment Profile Please select a Backup Payment Profile ~

Enroll in AutoPay

® 7o enroll in PBP AutoPay, you will need to provide your account information, select an existing Payment Profile,
and agree to the Payment Terms of Service. You may stop AutoPay payments at any time; however, payment may
still be due.

C1 gigree to the Payment Terms of Service and authorize this payment.
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